Choices
for Independent
Service Providers (ISP)
Keeping your wheels rolling is a big deal —
Having the right insurance is also a big deal!
The Elliott-Hartman Agency recognizes the need to provide the right insurance coverage, safety
training and claims handling for ISPs under contract with Fed-Ex Ground. In the effort of protecting
what matters most, Elliott-Hartman has partnered with Integrity Insurance to design risk
management solutions for your delivery business.

Primary Coverages:

Program Coverages/Services:

•
•
•
•
•
•
•

•

Property
General Liability

•
•
•
•
•

Automobile (NTL)
Workers’ Compensation
Inland Marine
Umbrella
Employment-Related Practices

•

Coverages described above do not include all the features of the
policy. Please contact your local agent from the Elliott-Hartman
Agency for complete details on coverages and discounts. If the
policy coverage descriptions herein conflict with the language in
the policy, the language in the policy applies.

•

Auto Business Income and Extra Expense
(Business Income Downtime)
Hired Auto Physical Damage
Loan/Lease Gap
Towing & Labor
Waiver of Glass Repair Deductible
Local expertise and customized care from the
Elliott-Hartman Agency

Experienced professionals offering an array of
insurance options for your insurance challenges
Elliott-Hartman Agency’s 24/7 Access – online
assistance to answer all your coverage questions

Call your agent from the Elliott-Hartman Agency

Matt Arenholz, CIC
319-504-6303
matta@elliotthartman.com
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P.O. Box 748, 611 Ansborough Avenue
Waterloo, IA 50704
Tel: 319.233.8459 Fax: 319.232.0645

•

		

www.elliotthartman.com

Why Buy Integrity?
Insurance is a very big deal – ask anyone who’s had a claim
and wasn’t adequately covered. That’s why choosing
the right insurance agent and insurance company is so
important.
At Integrity, we’re committed to Ease of Doing Business
(EODB)® and providing a worry-free insurance experience –
from how you pay your bill to how you report a claim. When
you trust your business to us, you’ll get quality insurance
coverage and:

•

•

•
•
•
•
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Strength and stability – Integrity is rated “A” (Excellent)
by A.M. Best and is in partnership with Ohio-based
Grange Insurance, a $1 billion insurance provider. We’re
strong and stable enough to be there whenever – and
wherever – you need us.
The expertise of independent agents – We believe that
insurance customers are best served through the counsel
of independent agents who can choose from a variety of
companies to find the one that best meets their clients’
needs.
A variety of competitive, affordable products – We
offer the right insurance solutions to help you protect
what matters most, complemented by experience local
underwriters.
Superior, local claims service – If you ever need to report
a claim, you can count on us 24 hours a day, 7 days a
week. Our local and professional claims adjusters will be
on the scene to quickly help you pick up the pieces.
Several convenient payment options – You can pay your
bill online, have your premium automatically deducted
from your bank account or send a check by mail.
Loss Control Services – We offer loss control services
to help prevent losses from occurring and disrupting
your day-to-day operations. Our trained loss control
specialists will work with you to identify hazards
and loss exposures in your building, operations, fleet
and provide recommendations for controlling those
exposures.

Fast Facts

•
•

•

Headquartered in Appleton, Wisconsin,
we’ve delivered the Integrity promise
since 1933.
With our network of independent
agents, Integrity offers exceptional
protection for your car, home or
business throughout Iowa, Minnesota
and Wisconsin.
Over 9 out of 10 of customers are likely
to recommend Integrity to family,
friends or colleagues

